KC

the case management that you want, the freedom that you need

A Fresh Approach

KCics is the result of a collaboration between the Royal Borough of
Kensington and Chelsea and the innovative software provider QES.

It offers an innovative and flexible Munro ready children’s services
case management system and represents a leap forward for
practitioner led solutions in children’s public services.

The KCics Experience

The award winning KCics is a fully
integrated flexible case management
system that sets a new dynamic in
the relationship between
practitioners and technology.

KCics provides a non prescriptive
professional judgment based
workflow within a secure, monitored
environment.

KCics has been proven to have a
positive impact on the time
practitioners can spend doing face
to face work with clients and
eliminates unnecessary
administrative burdens.

First used in 2007 KCics gives
practitioners the support and
freedom to provide better outcomes
for children and their families.

KCics features genuine practitioner
led design incorporated with
innovative new technology.

Our tailored workflow environment
reflects local practices and
effortlessly evolves to match new
requirements and best practice.

KCics in your Authority

KCics is the original family centric solution and features innovative

demographic active early duplication prevention.

KCics shows aliases, address history, genograms and features active
background technologies bringing to the attention of practitioners potential
dual recording of individuals through incorrect data entry, name changes etc.

KCics is provided by secure data integration specialists QES. The system
features flexible yet highly secure data connection points for seamless
integration into your wider data ecosystem. KCics remains integration
agnostic and can integrate with new departmental systems as they are
replaced, providing future proofing for your original investment.

About KCics

e KCics is a proven compliant
ICS system

e Ad-hoc reporting gives
flexible access to your
information

e Award winning tried and
trusted practitioner designed
solution

e Designed by an organisation
consistently rated as
outstanding by Ofsted

e Secure multi-location access

e Advanced data migration
capability with an integrated
data library

e Dynamic practitioner to-do
lists and work flow
scheduling

e Traffic light indicators aid
prioritisation and promote
efficient time management

e Allows straightforward
resource management and
workload reorganisation

e Full involvement audit with
data integrity controls

e Locally configurable

e Automatic case headline
flagging

For further details please call:
01454 269576
Or e-mail :

ics@ges-online.com

QES Ltd. Unit 3, Damery Works, Woodford, Gloucestershire GL13 9JR

Tel: 01454 269576 Email: ics@ges-online.com




